
Cardiopulmonary Arrest 

 

Bedside team calls  Cardiopulmonary 

Event  per local protocol

Bedside team notifies eCare of event 

via eLert button or phone call

eCare completes video assessment of 

patient and assesses bedside 

physician presence

Bedside Physician is not Present

eCare physician to manage event 

until arrival of the bedside physician.

Bedside team to clearly 

communicate arrival of bedside 

physician to eCare. 

Bedside physician to manage the 

event. eCare will maintain a video 

presence for standby support and will 

review EHR and RAD images for 

pertinent data.

Bedside

Physician

is Present

eCare physician will generate a 

progress note documenting events; 

orders will be entered per local 

protocol. 

Bedside physician assumes 

responsibility to call time of death per 

local protocol/procedure

Unsuccessful Code

Nursing Documentation

The bedside team assumes 

responsibility to document the event 

per local protocol, the eCare nurse 

can assist with note-taking.

Audio & Video

During an event, the eCare camera will 

be zoomed in on the patient which may 

limit the view of the room. Bedside team 

to announce cares provided: 

medications, shocks delivered, physician 

or staff arrival, etc.

Ambient noise may disrupt 

communication during an event,        

non-essential communication should     

be minimized. Phone contact               

may be established.


