
Activation Workflow 
.  

Call:
833-351-4482

State:
Facility, Town, State

Clinician Name & Phone Number

Patient Name with Correct Spelling

Patient Age, DOB, HRN

Purpose of Call

State:
Telepresenter Name

Telepresenter Phone Number

Name of Telemedicine 

Equipment

Patient

Visit

Via Phone:
• Provider discussion with 

Specialty Clinic Provider

• Nurse to Nurse support

Peer-to-Peer

Consult

3 Points of Readiness:
• Successful camera activation

• Telepresenter introduction

• Patient readiness, confirm correct 

patient

Specialty Clinic Provider 

activates video encounter
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