Activation & Process Workflow

‘AQVEL EMS

eCare

Operational Requirements

e EMS to follow Ambulance Service protocols

to activate eCare support

Confirm:
Avel eCare Consent
and Nofice of o
Privacy Practices is
signed by patient
or family

Process:

Avel eCare Consent
and NPP to be filed
per standard EMS
Service protocol

A

Activation:
CalleCare
833-283-5367
(833-AvelEMS) or
radio local Dispatch
and verify EMS iPad
is powered on with
pplication opel

EMS to continue transport per standard protocol, not stopping ambulance

Follow Communications Contingency Plan if eCare signal is disrupted

Identification:
Provide name, EMS

provider level, ambulance

h 4

service, confirm callback 5

number and iPad name

Patient Report:

1. Patient identifiers, minimally
age and gender, full name
and DOB if available

Brief patient report
3. Purpose of call

Triage Level of Care:
eCare Emergency

support including

P Nurse to triage level of |

phone vs video consult

Patient Record:
1. EMS provider to call eCare Emergency
to confirm patient identifiers

Post Encounter Survey:
1. eCare Emergency to issue
post encounter survey to EMS
provider via two methods:

2. eCare Emergency to complete final report 4

and iFax to Ambulance Station
3. EMS provider to incorporate eCare report
with EMS report for final submission

Station and SMS text to EMS
provider cell phone
2. EMS provider to complete
one survey

iFax to Ambulance <

A
A

Callback:
EMS provider and eCare Emergency
review consult with open feedback and
collaboration

Vid eo—l

¢—Phone

eCare Emergency
team to complete
consult via phone

eCare Emergency
team to activate
video and complete
consult via iPad

Post Encounter:

EMS provider to call eCare
Emergency after patient
fransfer to receiving facility
is complete

v

A

Receiving Facility Report:
Upon EMS provider request,
eCare Emergency to landline
receiving facility to provide
verbal EMS patient report and
iFax eCare preliminary report
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