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Request

State:
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Name

State:

Individuals Name & Correct Spelling

Individuals Age & DOB

Individuals Location

Individuals Home Address

Interpreter Services, as needed

Nature of Request

Law Enforcement Report

Equipment Name

Law Enforcement 

confirms iPad is 

powered on and 

logged into vCareNet 

application

Video

eCare documents 

decline of video 

activation

eCare completes  

assessment and 

safety plan

eCare completes 

documentation and 

landlines officer by phone 

to determine disposition

Individual 

remains in 

place

Officer to follow 

process for admission 

and/or hold

Camera 

Check

No Yes

Home Hold

eCare to send 

documentation to Law 

Enforcement and notification/

referral to Community 

Resource(s)

eCare to activate 

video encounter

Crisis Assessment


