
 

 

Psychiatric Admission & Care Orders From Emergency Department Bedside Team 

Avel Did Not Evaluate Patient In Emergency Department 

Avel eCare Direct Line: 1-844-250-7302 

Patient Location: Psychiatric Inpatient 

Bedside Requirements:  

1. Contacts Avel eCare by Phone 

2. SBAR 

** If transfer center is utilized by bedside department, activate transfer center vs bedside nurse   

 Form 0037-24 SLM.BH (Rev. 10/24) 

Avel eCare BH 

team was NOT 

activated in ED

ED team 
contacts Psych 

unit RN to screen 
for bed 

availability and 
unit capacity for 

inpatient 
admission

UNIT DOES 

HAVE BED 

CAPACITY

Avel eCare 

Provider to 

provide patient 

admission orders 

verbally if 

account not 

created

UNIT DOES NOT 

HAVE BED CAPACITY

Psych RN notifies ED 

RN. ED bedside team 

to notify Avel eCare 

BH team to complete 

assessment and 

contact other 

inpatient units for 

placement 

Avel eCare BH 

team to finalize 

documentation

Bedside team to 

coordinate 

patient transfer; 

create inpatient 

account if not 

done

Bedside team 

verifies orders 

are entered

Bedside team 

to consult 

medical team 

if indicated 

based on 

patients status

Patient 

transferred to 

inpatient unit

DOES NOT

 MEET CRITERIA OR 

UNIT CANNOT MEET ACUITY 

 Avel eCare Provider 

to ED Provider 

collaborative 

discussion to discuss 

decision making and  

disposition plan

MEET 

CRITERIA

Avel eCare BH 

activated by 

phone by Psych RN 

to request orders 

and discuss if unit 

can meet acuity 


