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Psychiatric Admission & Care Orders From Emergency Department Bedside Team

Avel Evaluate Patient In Emergency Department

Avel eCare Direct Line: 1-844-250-7302
Patient Location: Psychiatric Inpatient
Bedside Requirements:

1. Contacts Avel eCare by Phone

2. SBAR

Avel eCare BH
team was
activated in ED
and recommend
Inpatient

UNIT DOES

CAPACTTY

UNIT DOES NOT
HAVE CAPACITY

HAVE o]

Avel eCare BH
activated by
phone to request
orders

Avel eCare
Provider to enter
patient admission
orders if account
created or will
give verbal orders

Avel eCare BH
team to finalize
documentation

Bedside team to
coordinate
patient transfer;
create inpatient
account if not
done

—»-| Vverifies orders

Bedside tfeam

are entered

If no beds: Psych unit RN will nofified ED. ED
RN notifies Avel eCare BH team if they would
ike assessment to be completed to seek
other placements. If Psych unit RN does not
feel acuity can be met on unit, Psych unit RN
to review with Avel eCare Provider. If
collaborative decision made not fo admit,
Psych unit RN to notify ED and ED fo notify
Avel eCare BH team if they would like Avel
eCare BH team to seek other placement.

** |f transfer center is utilized by bedside department, activate transfer center vs bedside nurse

v

Bedside team
to consult
medical feam
if indicated
based on
patients status

Patient
fransferred to
inpatient unit
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