
 

 

Decision Guide for Support Activation 
 

 

Is the patient in a 

critical care 

admit status?

Does the patient 

require invasive 

or non-invasive 

ventilation?

Is the patient on 

a vasoactive 

drip?

Is this a rapid 

response or

code blue?

Is the patient in 

septic shock?

Is the patient in 

severe acid base 

or electrolyte 

disturbance?

Request for 

initial patient 

management or 

admission support?

Request for cross 

coverage support 

on a stable 

medical/surgical 

patient?

Request for nursing 

support on a stable 

medical/surgical 

patient?

Request for support 

on a post ICU 

patient, example in 

step down unit?

Which Avel eCare team do I contact?

Avel eCare Critical Care

Call 866-855-3428
Avel eCare Hospitalist

Call 833-346-7763

NOTE: Avel eCare Critical Care & 

Hospitalist teams may activate 

cross-consultations as needed for 

patient care. 

Does the patient 

have severely 

abnormal vital 

signs?

Does the patient 

require a 

significant 

increase in 

oxygen?

Does the patient 

have a significant 

change in 

mental status?
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