
Critical Care on Demand 

 

Critical Activation Workflow 

 
Encounter:

Critical Incident

Bedside RN to bring cart into room

Indicate to Avel eCare Rapid 
Response or Medical Emergency, 

need provider on immediately

Avel RN acknowledges bedside RN,  
 This is ____ eCare RN, I am on 

camera with you. Can you tell me 
what is going on? The provider will 

be logging in and pulling up the 
patient shortly. 

Avel provider acknowledges staff, 
 This is Dr ___, the Intensivist, and 
will be assisting with this patient, 

how can I help? 

Further follow up planned based 
on needs

Provider to assess patient. Interact 
with patient and bedside RN.
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Critical Care on Demand 

 

Non-Critical Activation Workflow 

 

Encounter:
Non-Critical Incident

(Routine)

Avel CCOD RN coordinate time 
to see patient on camera

Bedside RN activate 
equipment

Provider to assess patient/
interact with patient with 

bedside RN

Further follow up planned based 
on needs

Provider to place CPOE 


