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Crisis Care: 

How it Works 

• Law Enforcement receives a call 

that an individual is experiencing 

a mental health crisis. 

• Law Enforcement responds to 

the individual. 

• Law Enforcement introduces the 

individual to crisis care tablet or 

requests a text be sent by the 

Avel team to any personal 

device.  

• Avel Behavioral Health nurse 

performs an assessment 

with the individual and gives 

recommendation to the 

responding officer. 

• Once encounter is complete, 

referral is sent to local 

community health resources 

for follow-up support with the 

individual. 

__________________________________ 

To activate 
Avel eCare services  
for a person in crisis 

Call 1-844-250-7302 

Save this number by scanning 

the QR Code below: 

 

 

 

Consider calling CopLine today.  

CopLine is a non-profit made up of law 

enforcement individuals with mental health 

training. 

If you or a peer is struggling and looking for 

help, contact CopLine today at  

1-800-267-5463. 

Scan the QR Code below to keep the 

contact saved in your phone! Avel is also 

here to help. 

 
 

Contact your Account Executive to talk 

individually to a member of the CISD team 

to offer a group processing session or to 

meet with you individually. 

You do not have to struggle in silence;  

there is help available. 
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