
Hospitalist eSync Portal  

To access our friendly team of experts, customers have the option to submit a request through the portal or make 
a phone call.  
 
For a code, Rapid Response, or any emergent need, please call the hub directly (833-346-7763)       
rather than entering the request through the portal.   
 

1. Email Notification:  You will receive an email notification with an invitation to the new portal. The email will 
come from No-reply@avel-erx.com. The email account used for this message will also be your login for the 
application.  

 

 

 

 

 

 

 

 

 

2. Accept Invitation:  Please click on “GO to Hospitalist eSYNC.” 
 

3. Confidentiality Notice:  Read and accept the confidentiality notice.   
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4. Private Device:  You will then be prompted to identify if you are on a private or public device.  We ask you only 
access this information on user facility’s private devices to protect the confidential nature of these reports.  
Choose the “Private or Home” button. 
 
 

 

 

 

 

5. Set Your Password:  As a first-time user, you will then be asked to set your password.  Passwords must have a 
minimum of 8 characters and have 3 of the following: 

• Lowercase letter 

• Uppercase letter 

• Number 

• Symbol 
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6. To view Status of your facility’s submitted requests:  Click on Dashboard.   

 

 

 

 

 

 

 

7. To ask for Services:  Click New Request. 

 

 

 

 

 

 

 

8. Prior to submitting your request, you must choose the facility (you may have access to multiple facilities if 
needed, but will only be able to view information from one at a time). 

 

 

 

 

 

 



Hospitalist eSync Portal  

9. When requesting support, always include the best number to contact you directly. 

 

 

 

 

 

 

10. Enter patient demographics and click “Send New Request”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

11. After submission, you can monitor progress via the Dashboard as it moves from received. As the clinical team is 
working on your request, it will be acknowledged, assigned to a provider and finalized. 
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12. Forget Your Password:  Password resets require access to the email used for the user ID. 

 

 
 
 
 
 
 
 
 

13. We recommend that you save the website https://portal.avel-erx.com on your computer for easy access.   
This can be done by creating a shortcut on the desktop or saving it as a favorite in your browser.  
 

14. Follow-up Alerts:  When a user is sent a report, they will continue to receive alerts to create an account until       
the account is created. 

 

 


